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Current Version Guarantee - Home Designer® Products 

To qualify, participants must submit within 30 days of purchase. 

 
To receive your Current Version Guarantee by download, please follow the steps below: 
 

1. Purchase a Home Designer software product from a qualified retailer.  
2. Email a copy of your receipt and this completed form to customerservice@chiefarchitect.com  
3. IF your purchase price is LOWER than the cost of the new version, you must pay the difference between the cost of the 

former version and the new version. Please contact Chief Architect after submitting this form to arrange payment, if 
applicable. 

4. Once your submission has been processed, Chief Architect will send an email to the address you list below with information 
on how to download the current version.  

First Name: Last Name: 

Daytime phone: Email address: 

Address: 

Apt/Suite #: City: State: Zip: Country: 

Title and version number of the product purchased: 

Product key (found printed on the product card or in your online account): 

Price at time of purchase (excluding tax & shipping): Where purchased (Amazon, etc.): 

CURRENT VERSION:  Select the product you are upgrading to: 

 
Home Designer  

Pro 
Home Designer 

Architectural 
Home Designer  

Suite 
 

Required Signature  Date 

Terms and Conditions: 
Product must be purchased from a qualified retailer.  Product purchased from online auction sites, preowned software or unqualified retailers are not 
eligible. Chief Architect does not allow product substitutions, deletions, or additions regardless of information you learn from other sources. Limit ONE offer 
per customer, product key, receipt, household, or address. This offer cannot be combined with any other offer unless specified in writing by Chief Architect. 
Your rights cannot be transferred and this offer is void where taxed, restricted, or prohibited by law. Excessive submissions constitute fraud.  This offer 
includes forfeiting your existing license, thus it shall not be eligible for use, upgrades or other uses. 
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